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$D Indications

Held call - You' lelelhone
Held call - other ielephone
callin progress

xold recall

lncom'ng irt€rcorn, TIE Lite
or DID Call

Message lrom Aitendant

DND Set

slowrlashing Red

steady Cr€en
sleadyRed
hlemiitent Flashing cieen

Rapid Flashing Red

slow flashing Creen
slowflashingRed

Iamp status

sieadyRed
Flashing Red conf LED

General Infotmation
The follov,/ing should be consideredwhen reviewing ihis User cuide:

- Instruclions are provided tor ihe xen digital telephones (DTU-type). when
using a Ranger series digiial telephone (ETU-tyPe), note that aNs:answet
TR}:Transler, sPxR:speaket, CN!:conI, INC:F€a{ure, INDJSPD=nedial.

r All operational instructions assume PrimeLine Pickup is assigned to intercom
dial tone, Ringing Line Preference is assigned to all telePhones, a call
Appearance and call Ariival key has been assigned to all digital telephones
and only a single ienani has been assigned in ihe system.

- All access codes listed are siandard; sornernayvary based on systen
assignment. Please consult your authoiised NEc Dealerfot lhe access codes
applicable to your system.

r Access io many I€atuies is based on sysiem assignmenis. Not all features
may be available from your lelephone.

r lelephones equippedwith displays will plovide useful call ptocessing
informaiion such as digiis dialled, recall indicaiions, feature confirmation,
eic. xen digital ielephones (DTU-type) also show features accessible byihe
soft keys.

lntemillenl Flashing Red
Intemillent Flashing Red
slowFlashingRed

: : '

Held call
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Answering Calls
Ringing Calls

r tift Handset
r Converse

Note: when assisned lhe delayed ringing feature, inconinq calls willtitsl ring at a
primarystation. fthe callis unanswered after a preprogrammed tine intewal, callswill
also ring at the assigred secondaiy statior.

Ringing caUs To A call Arriva: Key
- tift handset
r Convelse

Note t: A Call Arival key nust be assigned to appear and nng al a Line x€y/Ieature

Note 2: A call Appe.rance key nust be availaue io atswer an incomingoutside call.

Voice Announce calls
r tnswe microphone (MIc) tEDis lit
r Adiust sDealcr volumelorYas n€eded
- Respond handsfree

Note: The hands€t nay be used al any iime duing the conversaiion

camp-on (call waiting)
Receive camp-on tone while on another call

- Replace handset to disconnect present call oR press llold and press the
Hookswitch to converse with second Party.

Call Alert Notification
With a call in progress

r Receive Call Alert Notification
- Press Hold, converse with second paty



lilaking Calls
Inlefnal calls

r Lift handset
- Dial station number or "9" foy the attendant (or reception)

oR press Fealure Access xey or one fouch Key programmed for
Direct Station Sel€ction

r Voice announce afier tone burst or wait for ringing call io be answered.

Note r: When calling a digilal lelephote, dialling I alterihestation nunber \rill change
ringing to voice or voice io ringing.

Note 2: Ta dneclly access a pe$onal voice rnailbox on the xen Mail sysien, dial T after
dialling the stalion number.

oulside Calls
r tift hdndset
r Dial trunk access code i.e o

oR press idle oulside tine xey
r Dial ielephone number
r converse

Presei Dialling
r Dial the desired number
r Lilt handset
r convene

Last co/PBx Number Redial
r Lifi handset
r Press Redial
- Dial tast Number Redial code #
r converse

spe€d Dial- Using The Redial (LNR/SPD) key
r tift handset
- Press Redial GNR/SPD) and dial speed Dial Memory location:

station speed Dial 80-99
System speed Dial oo-79

oR press leature Access *ey or one Touch Key programmed for
stalion speed Dial

r Converse

speed Dial - using The softkeys
- Press ihe sYs. or srA. softkev (A)

(system or slation speed Dial lespeciively)
Conlinued next Page



- Press the Up or DOWN softkey (6), repeatedly untilthe desired
name/nurnber is disDlaved_

r To search alphabetically (optional step):
Press the dial key showing thelint ietter ofthe name io be dialled
coniinue io.press ihis dlal l.ey unril the deslred lefler is displayed

_ -,press,r  to dlsptaythe t i rst  match correspondjng the chosenlei ter
r  Ll l t  hanclsel  to dial  the displayed ndme/numDer

Trunk Queuing
Afier didlling trunk dccess code or pressing d busy Line Key and receiving aline busy indication:

- Dial irunk eueue set code 78
- Replace hanclsei
Note: When a line is avajlabte, yourietephone wiltring: lifihandsetand ptace calt.

Microphone Control
- Press leafure
- Dial MIC On/Off code r

Noie r: Lit MIC tED indicates MIC on

Note 2: MIc oN/ort key rnay be assjgned ro aFeaiureAccess Key or One Touch (ey

Igli ?1!1l{k19.gl.Fdi"l,drhe, than handsrree. rhe h"ndser microphone wi 

 

be
nured and the MIc llD wrll flash

Handsfree Calls
- Press Speaker, IED Iights
r Ensuye MIC IED is lit
r Hace intemal or outside call
E Convetse
r Press Speaket to disconnect call

[ote: Ihe handset may be used ai any rime dudnq rne conversahon. ro resume
Iandsfree operation or io rnonitor a catt, press Spe.Ier (LrD tjghrs) andreptace hanrtser.

Placing A Call On llold
Non-Exclusive Hold
Wiih a call in progress:

r Press Hold



Placrng A cal l  0n Hold (cont inued)
Exclusive Hold
With a call in progress:

r Press Feature
- Press Hold

Note r: To Frrieve a held call, pres lhe fldshrnq Lrne Key, callAppeara.ce r ey or Con,key { for  ln le,nalcal ls)

Note,2: callon Non+xclusive Hotd (an be,er eved from any drg iral tetephone wrrh rheheld I'ne appealance or call Appearance key.
Note 3: Afts a prepogranmed rime. lhe hetd caltsrltrecal ro the onainarind
srauon.once In a reca 

 

cond.lron. Erctusivety Held calts can be revievio Jron.anv
srdron kllh lhe hetd tine apoea,ance or call Appearancekey.

Traasferring Cails
Using Manual Dial Using Direct Siation
with a cal l in progress Selection (DSS)

-. Press fransfer With a call in prog.ress
r Dialsiation number r press Transtea
r Announce call (optional) r press programmedDss
- Replace handset r Announci call (optional)

_r Replace hands€t

l'lole r: Ifthe called starjon rs busy. reptace handser ,o jnjriare a camp-on. Unanswerert
canp-ons and unscieened tdnsrers wjtt recall ro th€ aiienddnr tetepione. A{re,
aruw{ing_,he r(all, p'€ssinsreatue 86 wr 

 

ransfe, rhe callro rhi personatvoice
mailbox of thestatioo numbe, d,alled

loo:; i:Jo 
reiumtothe onsinalpany, press llashins rine (ey. call Appealance key or

Note 3: A Fe.tur€ Access xey or one Touch Xey may be assigned forDSs.
Nole r,: To iransfer a call direcUyto a personatvoice naitbox, dial T afte! dialljng the

ConJerence
with a call in progress

- Press Conf
second call (internal or extehal)

to eslablish conlerence

ove procedurelo add an addiiionalpany. (Max, outside partiet_
ruised confer4ce may be€siablished by press'ng rhe conf key agair,

nfter the conferenc! has been estdblisheii. The pafiiesn.f i""ti""-" r".i""!i,Jii
Drivate. Press ihe flashino Conf kev to r-.turn r;rh..".."^.-^"private. Press ihe flashins cont l"v r. ."turn t" tt " ionuul,"i.,.

I
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Iot€: If the dialled call park locarion is !usy, dial anorher cal park Iocalion (o-9)

Call Park - System
Set
Wth a call in progress

- Press TEnsfer
- Dial Call parkset code 4*
r Dial Callpark location o-9
r Replace handset

Retrieve
From any station

- tifi handset
r Dial Call Park Retri€val

code 4#
r Dial Call Park Location o-9
- converse

With a call in progressi
- Receive tone override signall

Press Hold

When cdlling a busy digiial When both telephones are idle
ielepione originating telephone rings

r Dial Aulomdiic Callbdck code o - Lilt handset
r Replace handset - Call is placed automatically

Slation 3usy/No Answer Options
Auiomatic Callback
Set

Callback Request
sel
When calling a busy or
unanswered digital telephone

r Dial Callback Request code #
r Replace Handset

Receive display and/or !eature
tED message indicaiion I

r Li{t handset
r Dial #; request originator is

aulomatically called
- Repeat above procedure to

respond to addilional m€ssages

Note: callbackmesdqes are automatically cancelled once the originatjng stat'onis
called.

Tone Override
Set
When calling a busy digiial
ielephone:

- Dial Tone Ovefiide code *
to send tone r converse wiih second pa y

- Wait for signalled party to answer

llf handsfree, a visual indication only (*) will be provided on the
telephone'$ display.

Note: An ovenide Tonewill besenteachtjme "*" is pressed_



Station Busy/No Answer Options (continued)
Step Call
When calling a busy telephone

r Dial 2 to advance to thenext station number in that ro,s group

Voice Over
O:iginale
When calling a busy telephone:

- Dial Voice Over code 6
I Announce message

Answe. whispet page
with a call in pyogyess: with; call i; progress:

- Receive Voice Over - Receive Voice Over
announcement cnnouncemenr

-r Press Ilold r press Feature
r Converse with Voice Over r Dial 65

originator r Conversewith Voice Over
r Press Answet key to altemate originator whilemonitoring

between parties first call
r press Fealure
- Dial  65
r Converse with first caller while

l:;I:1,# u"n" o""'

Noter The Wh'sper Page Acces Code may be assignedro a Feature Access Key or One

Outside Call Dialling Options

Save E Repeat

Savl Repeat
Wilh an originating oulside tift handset
call in progress: - press Redial

- Press Ieatute - Dial #; siored number is
r Dial 9; called number is stored dialled
- Replace handsei



0utside Call Dialling Options (coniinued)
Store € Repeat
Store
With an outside call in prog.ress:

- Press leature
- Dial T
- Dial new phone number to

be siored
- press leature
r Complete conversation and

replace handset

Note: store 6 Repeat ard save 0 Repeat fearures canno{ be used simultaneousty.

Automatic Redial
Atier originating a busy orunanswered outside calli

-r Press Speaker
r Replace handset
r Pyess leatute
I Press Redial
- call is repeatedly dialled until answeted, cancelled or the

maximum numbey of tedial attempts is reached
r lift handsel when the cdlled pariy dnswers

Note r: Press speaks to cancelAutomatic Redial.
Note 2: system progranming detennins wajtingtjne and numberofredial atternpts.

Caller ID

Receive incomingdnging or - Press SCnOtI repeatedly until
l ransferred outsrde call :  desired numbeiis dispiaved

r Review telephone display for r tilt handset to automatically
calling parlyt ndme or number dial displdyed number

r Answer call accordingly - Convene

Note r: callerlDwjllbe displayed even when siation is busy or in DND mode, allowing
the user to identjfy ihe inconirg call.

xol€ 2: The lall ro cdlk received with caller ID inloimation ae stored ard are acc€ssible
wiih the sCtO!! l€y.

Note 3: lealt cost Routing (LcR) is requircd to automaticallydial catler rD calls.
r|ot€ 4: Press lit line Xey to review callirg pady s nane or number while rhe callis jn

lepeal
Lift handset

- Press Redial
- Dial +; slored number is

diailed

Placing Caller ID Calls



Call Pick Up
Call Pick Up System
Upon hearing ringinq at
another lelephonel

- Lift handset
- Dial Call pickup code:

-All calls
-outside Line
-Night Call pickup

I COnVerSe

68
6 *
69

Call Pick Up Direct
Upon hearing ringing or voice
announcemenl at anolher
telephone:

- lift handset
r Dial Call Pickup Direct code 67
- Dial station number of the

telephone to be answered
I COnVerSe

Paging
-r tift handset
- Dial paging code:

Intelnal
- -All zones 5r
r -Zone A jz
r -zone B 53
r -Zone C 5t

- Page
-l Waii forMeet-Me Answet or replace handset

Meet-Me Answer
r Lift handset
- Dial Meet-Me Answer code:

-Internat Pdge j*
-External Page 5 #

I converse

Background Music
set/cancel

r Press F€ature
r Dial BCM On/Off code 26

Note: A BcMkey nrybe assigned in system progranning to set/cancel lhe Background

Exietnal
- -All int. € ext.
r -All zones
- -Zone A
r -Zone B
r -Zone C

S6

58
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Call Forward All calls (cf/A)
Do Not Disturb (DND)
Set Cancel

I Press Feature r press Featule
- Dial Call Foruard All/DND - Dial Call Forward All/DND

set code 60 cancel code 6e
- Select operdlion r press Feature

-DND: Press Iealure
-Call Forward All: Dial
destination station number or
voice mail and press Ieatwe

Note r: The lealure LED willllash irtemitientty when yourretephoneis in Call

Note ?: Whjle sei, Call toMard All will wenjde calt Forward Busy/No Answer seilino.
Note 3: If callFotuard Alland Do NotDjsturb are both set, the teatureset tdst rs

Note 4: A C!A,/DND key may be dsrgned jn system progrdnmrng toset/cancelfiis
iedlure. whensettirg Calltotudrd AII, a des$n"tron st;tjon nusi be enrered. AtitrrD
indicales thatcdll FoMard AlrDo Not Disiurb 's se.

Call forward Busy/No Answer (g/NA)
Set Cancel

I Press Speaket I Press Speaker
r Dial Call Fotward B/NA r Dial CallForward cancel code44

set code 43 r Prers Speale!
r Dlal destination statlon number

or voice mail
- Press Speaker

J'rote r: The reature tEDwillflash iDtemittently when yourtelephone is in call FoNard.
Note 2:  whi leser ,  cd l l torward Al lwr l lovei i rde cal l rorward Busy/No Answer se(ng.
Note 3: A cF B/NA ley may be ass'gned in sysrem programming to set/can(ellh.s
Ieature. When selllng Call Fo!kard Busy/No Answer, a destina on sratron must be
enlered, A ht LtD indicales lhal Ct B/NAis ser.

, :

 -



Call Forwa:d Deslination
lrom Destination Station
Set

r press spealer
r Diai Call lorward AII Destination

- Dial your station numbey
- Dial destinaiion station number

or voice mail
-r Press Speaker

Cancel
- Press Speaker
- Dial Call ForwardAll Destination

cancel code 48
- Diai your station number
r Press speake!

Customised Message
trom display telephoner

r Press Feature
r Dial Customised Message code 7o
r Dial ,r to scroll through messages
r Dial # to select messages
- Dial relurn date and lime if required (Month/Day, Hout/Minute,

using 4-digit, 24 hour clock)
r press Feature

Note: when your telephone is set for Do Nor Dislurb, othe, display telephones will
ieceive your rne$age upon calling your starior.

Station Outgoing Lockout
Changilg lockout Code

r Press Spealer
- Dial tockout Change access code
r Dial curent Lockout code
- Dial new Lockout code
- Press Speakei

Nole r: By default, rockoutcode's setai oooooooooo \ro zeros/.
Note 2: whenLockoul code is se1 for the lirst line, starion is aurom.rically resrricted.
Note 3: tockoul code nai be a riaximum of ro digits. rf rhe new Locl.out code rs less
lhan ro digits, press the Speaker to re-enter,
Note 4: When set, Station outgoing Lockout resriicrs alt outgoing ca s.

_ t 2



Set/Ca::cel station Outgoing Lockoul
r Press Speak€!
- Dial Station tockout

-Set code-
-Cancel code -

- Dial Lockout code
t Press Speaker

Account Code Entry
with an outside call in progtess with an outside call on hold:

r Press leature r Dial Account Code Ently
- Dial66 CodF
r Dial Account code - Dial Account code

(16 digits maximum) (16 digits maximum)
r Press Featut€ - Retyieveheld call

Nole r: Th€ ouisid€ party willnoi beardigits beirg dialled

Note 2: -Ihe Accourt code Entry code nay be assigned to a leature Access key or

Accounl Code Forced/Verified
To place an outside call:

- Lift handset
- Dial Forced Account access code-
r Dial Forced Account code-(up to t3 digits)
- Dial trunk access code i.e. o and outside number

Not€: When calling flon a stalion that is alsigned the Account Code Forced/Verified
fealure, ouigoing call will only be processed afier the dialledAccount codeisverilied

1 3 -



DISA ?assword
Selting Your DISA Password

- tift handset
r Dial DISA Passwotd set access code-
- Dial vour DISA ID code-
r Dial;our currenlDlsA passwold- deldult oooooooooo (ro zeros)
- Dial your new DISA password-
- Replace handsei

Note r: Password may be a maximum of Io digits lf the new P*sword is less than Io
dig'ts, replace the handset lo enier.

Nole2: ll 's recornmended lhal your DISA paiswotd be Io digils and be changed
fiequently lo prevett unauthorised use.

Log oJf
I Press Speaker
I Dial access codF
I Dial 2
r Ptess Speaket

Note: a LOCkatInay be ssigned in system Progrmming lo log/off ftom the ACD/UCD

Vrcup. lill t"a inaicates thal the siation is logged-on.

Bteak Mode

ACD/UCD
log On

I Pyess Speaket
r Dial access code-
r Dial I
I Press Speaker

Set
- Press Speaker
- Dial 40
r Press Speake!

cancel
r kess Speaker
- Dial t2
r Press Speaker

:

:

- Answering call Using Headset
=:-= r Press HEADSET to answer

- converse
- Press HEADSET to hanq uP

.

:

Notet: Br€akModeis only rvailalle while an agent is losqed-on.

Note 2: A lreak key rnay be assigned in sysiem progranning to sel/cancel Breal Mode
A lii LED indicates lhai ihe station is it Bteak Mode



Volume Control
o{f-Hook linging
voluIt|e

- Lift handset
r Dial 50
r Dial olf-Hook Ringing
- volume cocle r
r Press lorvto set level
- Replace handset

Nole r: PresslorVduing audible telePhone activity to adiusi handset or spealer

Note 2: when the telephone is idle,lorYis used to adiust displav conlrast

?rogramming
*eseiting Feature LED

- Press Feature
- Dial 99
r Press reature

Not* Reseii'ng ihe leaiure rED willcancelCall Foruard Allcalls, Do NotDisturb and

Callback Requesl settings

station Speed Dial - Dial Access
- Press lealule
r Press Rediai
- Dial SDeed Dial Memory location 80'99
- Dialdunk access code i.e. o (if necessary)
- Dial telephonenumber to bestoted (24 digits maximum)
r Press Hoid (if eniering name) and dial name of party

(r3letters maximum)
r Press Featwe

Note t: Press iedial lo inselt a pause or Recall io store a hookflash

Note 2: Refer ro Chara€ier Entry Codet when enteang narne ol Pdtty
Nole3: Station Speed Dialis tol available when Iooo syslem SPeed Dial mode

Ringing Volurne

- Press Speaker
r Dial 60
- Dial Ringing volume code t
- Press lorYio set level
- Press Speaker

t 5 -



Note t: PEss Reilial to insen a pause and Recall to insenahookflash.

Note 2: BusyLanp Field natus indicaiion will beprovided on keys progTainmed forDSS.

Ieature Access Keys
station speed Dial
(outside Numbers)

- Presslealure
r Press Redial
r Press lealure Access xey

io be programmed
I Dial o
- Dial lrunk access code

i  . ^ f i {  nc .ac . : r u )

- Dial lelephone number to be
stored (16 digils maximum)

- Presslealure

One Touch Keys
Sta*on speed Dial
(oulsida Numbers)

r Press realule
r Press Redial
r Press One Touch Key to

be programmed
- Dial o
- Dial lrunk access code

i.e o (if necessary)
r Dial lelephone number to be

stored 05 digiis maximum)
I Press [eatute

Dss/BE (stations)
And leature Access

r Press Featurc
r Press Redial
r ?ress Feature Acc$s Key to be

programmed
r Dial r and siation number

10 be siored
oR dial {eaiure access code

1o be stored as indicaled
in lhe Quick Entry cuide

r Press Fealure

DsS/BtF (Stations)
And loatwe Access

r Press Featue
r Press Redial
r Press One fonch Xey

10 be programmed
r Dial r and stationnumber

io be riored
oR dialleature access code

'io be stored as indicated
in the Quick Entry cuide

I Ptess }eatute

Note r: Pnss ledial to insert a pause and re.all to 'nsen ahookilash

Note 2: Busy Lamp Fieldstaius indicationwill be lrovided on key, progranned forDSS.

- r 5
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Quick E::try Guide For Programming
Feature Access Keys and One Touch Keys

Nole r: when pressed, the Answei Key will not aPpear i]] the display- This is tornal

Note 2: Othe! fealures may be Programrned in addition lo lhose listed above. R€fer to ihe
Xen Mail Usercuide lor {eatures telaled ta voiceMail.

feature Pres6

# > r

callForward All sei # > 60 > Dinldestinaiion > Answer
> reature (rNc) > reatur€ (tNc)

Do Not Disturb - Set # > 60 > Answer > Feaiure (FNc)
> reature (FNc)

call torward AIUDND - cancel * > 69 > Answer> r€aure (rNC)
> reature (FNc)

SaveERepeat-set * > 9

StoreER€peal_Set # > 7

whisper Page # > 6 j

Quick Transfer Io voice Mail * > 8 6

# > 1 6

Voice Over Originate r >  6

callroMard Busy/ r > 4t > Dial Desiination >Answer
> Sp€aker > Feature (rNc)

Inlernal Paging All zone r >  5 r

Internal Paginq Meet-Me r > 5 1 .

Exi€rnal Faging AII zone r > 5 5

Exiernal Paging MeeFMe r > 5 #

call Pick Up AII calls r > 6 8

callPick Up Direct r > 6 7

_ t 8



Quick Re{erence 0uide

ouiside call
Lasi Co/PBX nuabd red'al

Save/Siore I RePeat - Access

*;'tq"r-"-" _.1-"9!!EII!!t1l:v-lIq!!91!1:,.-D!!r8 .
r,rto*ti" r"ail Receive lusy > sPedler > RePlace Handset

Gllb;[G";- neactr eusvrro r"swd staiion > Dial #
Reach Busy Station > Dial ,1.

Reach Busy Station > Dial o

Qukl Transter lo voice Mail Dialstation nunber orDss key > Dial7

tlojd Hold

Reach Busy stalion > Dial6

Quick lransfer To voice Mail Tra.dd > Dial siatior Nunber or Dss kev > dial 7
Irande! > Dial staiion Nunber o. DSs key

cinierEnce cont > Place ,nd cill> conf

cal iP" ; l  t . ' " r  s [T:  l tansler  > Dral4*  > Dia lo-  e

Dial t5-59 > Page

callPickup All calls Dia l68

Call tosard Busy/No Answer

Dial 6? > Dial Statim Numhe!

station (cFlA only) > leatuie
CANCEL: Fealure > Dial69 > fea

CANCEL: Speaker > Dinl44

Dial Staiion Nunbe! or DSS key

Feature > Didl99 > Feaiure
1 9 -
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